
 

School Spider Parents’ Area 

 

Dear Parents, 

As you know we have been using our School Spider communication platform for parents for 

some time. This will allow you to receive important information directly from the school 

quickly and easily.  

You must have provided school with a valid email address and phone number to access the 

App. 

You can log in via the School Spider app after having selected our school.  

You will be able to do the following in your parents’ area: 

 Complete online surveys and forms  

 Receive messages from the school (app only)  

 

 

 

 

 

 

 

 

 

 

Downloading the App 

You can download the School Spider app via the iTunes 

store for iPhones or iPads or via the Google Play Store for 

Android devices.  

Search for School Spider and download the app for free.  

Click on “Select your school” and scroll to find 

our schools name and then click Continue. 

Once you have selected the 

school you will see website 

posts such as news, galleries, 

blogs and calendar items.  

Select “Login as a parent” and use your 

username and password that has been emailed 

to you. 

You can view the most recent post on the school 

website here. Use the tabs at the bottom to view 

all website news, galleries, events and blogs. 

 



 

How It All Works 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Receiving Messages and Responding 

If you have more than one child in the school, 

click your child’s name and it will show you a 

drop down of all other children associated to you. 

Edit your password or logout of the app here 

View your most recent notifications and 

messages 

Click into the relevant icons to respond to the 

school. There will be a notification icon when 

something is outstanding. 

Once you have downloaded the app 

and are logged in, you will receive 

push notifications to your phone 

which will tell you what needs to be 

done. 

Click into the relevant icon, all new 

surveys /forms, parents evening 

and messages will show in dark 

green. Click into these to view and 

respond to the school.  

You can see more about the app by 

watching the below YouTube video: 

https://youtu.be/jPmH-CEhLcg 

 

https://youtu.be/jPmH-CEhLcg

